
HOW TO PLACE YOUR MYTHICAL CONTEST BETS ON SELF-SERVICE MACHINES 
 

• Contest wagers may be placed on a self-service machine. The contest self-service terminals 
are RED and are located on each side of the Horseshoe Event Center. Only mythical contest 
wagers may be placed on these machines.  
 

• All live money wagers must be placed with a live teller or at a live money betting kiosk. 
 

• You must reset your PIN before you make your first Contest wager. 
 

o Dunk your branded contest card (card reads when you pull it out) 
o Type in initial PIN 7777.  
o Enter New PIN to reset 
o Enter New Pin again to confirm 
o Re-dunk your branded Contest card(s) to begin use  

 

• There is a Contest card associated with every Contest entry you make. For example, if you 
have two NHC entries you will have two NHC player cards - Entry 1 and Entry 2. You will also 
have a Silver Sunday Contest card.  

 

• Contestants are encouraged to make ALL mythical contest wagers five (5) minutes prior to off 
time. Contestants are solely responsible for making contest selections in accordance with the 
official NHC rules. 

 

• Official program numbers must be used when placing mythical win-place contest selections. 
Only one horse per race may be selected. 

 

• Check your printed wager/bet receipt to ensure that your contest race and selection is correct. 
 

 
IMPORTANT: 
 
SCRATCHES 
 
If your selection in an Optional race is scratched, you may cancel and make another selection in 
the same race, prior to the start of the race, or you may wager on another race, subject to all 
rules.  
 
Should a scratch occur in a Mandatory race, it is the contestants responsibility to cancel the 
wager and make another selection prior to the start of the race. Otherwise, you will be assigned 
the post time favorite.  
 
Should no selection on ANY horse be made in a Mandatory Race, you will receive zero points for 
that race.  
 
YOU MAY USE A SELF-SERVICE MACHINE TO CANCEL OR CHANGE A SELECTION. YOU 
WILL NOT RECEIVE A VOIDED RECEIPT. 
 

 
 
 



 
 
 
INSTRUCTIONS FOR PLAYING ON A WEB BASED DEVICE 
 
Recommended device: Laptop and tablet devices. Mobile devices are not recommended. 
 
Link: https://handicap.betmservices.com/ 
 

• You must reset your PIN on a self-service machine (see instructions above).  
 

• The account number is your player card number. 
 

• Use Chrome or Firefox browser, NOT Safari 
 

• You must disable any VPN or IP cloaking tools in order to use the site. 
 

 
Rules: 

1. You MUST be on the NHC2026 Wi-Fi in order for the link to work. There is no password for 
the Wi-Fi. 

2. You will only be able to use the contest link inside the Horseshoe Event Center. Please 
do not attempt to get on the URL while not in the Event Center.  
 

 
 

GLOBAL TOTE AND NTRA STAFF WILL BE AVAILABLE FOR SUPPORT 
 

https://handicap.betmservices.com/

